
Y O U R  S C H O O L  C O U N S E L L I N G  T E A M  A R E  H E R E  T O

S U P P O R T  Y O U  E V E N  W H E N  Y O U  A R E  N O T  A T  S C H O O L .   

W E  C A N  O F F E R  V I D E O  C O N F E R E N C E ,  E M A I L  O R  P H O N E

S E S S I O N S .  

M L M C  -  S C H O O L  C O U N S E L L I N G  A N D  W E L L B E I N G  T E A M

1 . )  R E Q U E S T  A N  A P P O I N T M E N T  V I A  E M A I L

Email the team if you are a new student

Counsellingwellbeingteam@mlmc.vic.edu.au 

or 

Email your individual counsellor to request an appointment.  

Let us know if you would like a video conference, phone call or

email contact.  

2 . )  A  M E M B E R  O F  T H E  T E A M  W I L L

C O N F I R M  A  D A T E  A N D  T I M E  W I T H  Y O U

V I A  E M A I L

3 . )  P R E P A R I N G  F O R  Y O U R  S E S S I O N

Have your laptop or iPad charged and ready. 

Choose somewhere quiet and comfortable with good lighting. 

Make sure you have an up to date version of Chrome, Firefox

or Safari. 

4 . )  5  M I N U T E S  B E F O R E  Y O U R  A P P O I N T M E N T

Login to your email and click on the link provided by your

counsellor.  

Remember to provide your counsellor with a backup telephone

number just in case there are internet issues.

Try to ensure you will not be disturbed during the session. 

 Consider putting a sign on your door or use headphones.  

5 . )  Y O U  A R E  N O W  R E A D Y  F O R  Y O U R

T E L E H E A L T H  S E S S I O N .

Making a Telehealth Appointment

Let's
Talk



Reminders about Telehealth

ENSURE  THAT  YOU ARE  IN  A  WELL - L I T  AREA

SO YOUR  COUNSELLOR  CAN SEE  YOU.   DO

NOT  S I T  D IRECTLY  IN  FRONT  OF  OPEN

WINDOWS OR  OTHER  BR IGHT  L IGHT

SOURCES .   

TO ACCESS  COUNSELL ING V IA  TELEHEALTH ,  YOU W I L L

NEED  ACCESS  TO A  QU IET ,  PR IVATE  SPACE;  AND  AN

APPROPR IATE  DEV ICE ,  ( I . E .  SMARTPHONE ,  LAPTOP ,

I PAD ,  COMPUTER ,  W I TH  A  CAMERA ,  M ICROPHONE AND

SPEAKERS )  AND  A  REL IABLE  BROADBAND INTERNET

CONNECT ION .

  

TO SUPPORT  THE  SECUR I TY  OF  YOUR

PERSONAL  INFORMAT ION  TH IS

PRACT ICE  USES  COVIU  WH ICH  IS

COMPL IANT  W I TH  THE  AUSTRAL IAN

STANDARDS  FOR  ONL INE  SECUR I TY  AND

ENCRYPT ION .  

YOU MAY HAVE  TO WA I T  FOR  YOUR  COUNSELLOR  TO

JO IN  YOU.  WH I LST  WA I T ING YOU W I L L  E I THER  SEE  A

BLANK  SCREEN  W I TH IN  THE  APPL ICAT ION ,  OR  SEE

YOURSELF  UNT I L  YOUR  COUNSELLOR  D IALS  IN .    

WE  W I L L  DO OUR  BEST  TO BE  PROMPT  BUT

OCCAS IONALLY  THERE  MAY BE  A  DELAY .   

 

M L M C  -  S C H O O L  C O U N S E L L I N G  A N D  W E L L B E I N G  T E A M

THE  PR IVACY OF  ANY  FORM OF

COMMUNICAT ION  V IA  THE  INTERNET  IS

POTENT IAL LY  VULNERABLE  AND L IM I TED  BY

THE  SECUR I TY  OF  THE  TECHNOLOGY

USED.   

 

TELEHEALTH  IS  AVA I LABLE

WEEKDAYS  DUR ING 

SCHOOL  TERM 

FROM 8 .30AM UNT I L  4PM 

SESS IONS  W I L L  USUALLY  RUN

FOR 30MINS


