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Online Parent Portals

Mount Lilydale Mercy College has a Parent Portal that provides a wide range of services to families that facilitates communication between school
and home.

In 2024, the College will utilise the Online Portals of Compass and Parent Portal (Synergetic). Below is a list of features each of these Online
Portals offer our families.

The College also provides the MLMC Shop to make adhoc payments.

In order for communication with families to run smoothly, it is important that you advise the College as soon as possible if your contact
details change, particularly email and mobile phone numbers. Refer to the Updating Personal and Medical Details section in this booklet.

Compass Parent Portal
(Synergetic)

The College utilises Compass as our school management system.  The Parent Portal is connected to the College’s student administration

Features include: system and is currently used for:
+ Student Attendance Notifications (absences) + Viewing and Updating Medical Information
+ Consent for Events (incursions, excursions, camps) + Fee Statements
+ Emailing teachers « Payments
 View your child’s Learning Tasks  Correspondence and Communication
+ View your child’s Reports + Viewing and Updating Personal Information

¢ Student Timetable

+ Book Teacher Conferences (parent/teacher interviews)
+ College Calendar

* Newsfeed

+ Correspondence and Communication
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How to Access Portals

Both Online Portals can be accessed via the Mount Lilydale Mercy College website - www.mimc.vic.edu.au

OUNT LILYDALE

ERCY COLLEGE

About Us Learning Student Life Enrolment Community MNews & !C! Us

MOUNT LILYDALE

MEDOV 0T T ECE

Portals

Access portals here. If you experience any issues acoessing or using our student portal please contact College Reception (03) 9735 4022 or email
administration@mimecvic.edu.au

PARENT PORTAL

(SYNERGETIC)

Py
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Compass

Compass is Mount Lilydale Mercy College’s school management system that allows parents and guardians to access up to date information about
their child’s progress. Compass allows you to monitor your child’s attendance (absences), advise of any absences, late arrivals or early leaving,
provide consent for excursions/incursions/camps, communicate with your child’s teacher, view your child’s timetable and school calendar, view
learning tasks and reports, and book teacher conferences (parent/teacher interviews).

Compass provide an online guide to assist parents and guardians in learning the features of the system https://www.compass.education/quide

Compass can be accessed via the website https://mimc-vic.compass.education/ or via the App. The App can be downloaded from the App Store
(Android and 10S).

Login details for Compass will be emailed to parents and guardians.
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Parent Portal

The Parent Portal (Synergetic) is another of Mount Lilydale Mercy College’s school management systems that allows parents and guardians
to view and update medical information, view fee statements, make payments, and view and update personal information.

This portal can be accessed via the College webiste https://www.mlmc.vic.edu.au/portals

Login details for Parent Portal (Synergetic) will be emailed to parents and guardians.

Portals

Access portals here. If you experience any issues accessing or using our student portal please contact College Reception (03) 9735 4022 or email
administration@mimc.vic.edu.au

PARENT PORTAL
(SYNERGETIC)
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Viewing and Updating Medical Information

It is important that you provide the College with your child’s medical information
BEFORE they commence at the College.

For new students to the College, this must be completed prior to Orientation Day.

When completing MEDICAL/EMERGENCY CONTACTS, please provide at least TWO additional emergency contacts, other
than your child’s parents / guardians.

It is important that medical information be uploaded or updated as soon as possible. This must be completed for new students before
Orientation Day. The best way to update information is to use the ‘My Details’ tab on the Parent Portal. Any changes will be submitted
to the College for approval. If there are any details not listed or you are unable to edit it on the My Details tab, please contact the

College on 9735 4022.

ie an action centre notification

When you submit changes through the My Details page they must be approved by the school. The changes will only take effect at the school once they have been approved. You will r&
when the changes have been aclioned and are live at the school. Please contact the school directly if your ehanges are urgent, or if you have not received a nolification that the changes have'begn actioned within two
working days. IMPORTANT Reminder: Please provide a minimum of 2 Emergency Contacts. Parent(s) or Guardian(s) will always be contacted by Mount Lilydale Mercy College in the case of an enfesgency. Additional
contacts are required only if we are unable to contact parents/guardians

Personal e edt
Medical
Additional Healthcare Information G O S
Student 2 Family
Abiliies
Prefered Name:  Preferred Formal Name:  Previous Sumame Birth Sumame
Student 2 Student 2

Mount Lilydale Mercy College

inance | Payments | Evenis Docs ContactUs My Account UEETEE Forms and information  Logout = Communications

Spouse 1 Family || Spouse2 Famiy |[IENCAF s L ]

Wnen you submit changes through the My Details page they must be approved by the school. The changes will only take effect at the school once they have been approved. You will receive an action centre notification
when the changes have been actioned and are live at the school. Please contact the school directly if your changes are urgent, or if you have not received a nofification that the changes have been actioned within two
working days. IMPORTANT Reminder: Please provide a minimum of 2 Emergency Contacis. Parent(s) or Guardian(s) will ahways be contacted by Mount Lilydale Mercy College in the case of an emergency. Additional
contacts are required only i we are unable to contact parents/guardians

2

Personal

Medical Conditions

Additional Healthcare Informati¥y S
Attention Deficit (Hyperactivity)
Disorder

Abilities

5_ Allergies
%) Anaphylaxis

%) Anxiety

ASD (Autism Spectrum Disorder)
) Asthma

<) Coeliac / Gluten Free
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Logout | Communications

Mount Lilydale Mercy College

Docs  ContactUs MyAccount EUMGSETEE Forms and Information

ce Payments Events
e Rt | R TR student 2 Family

When you submit changes through the My Details page they must be approved by the school. The changes will only take effect at the school ence they have been approved. You wil receive an action centre notification
when the changes have been actioned and are live at the school. Please contact the school directly if your changes are urgent, or if you have not received a nolification that the changes have been actioned within two
working days. IMPORTANT Reminder: Please provide a minimum of 2 Emergency Contacts. Parent(s) or Guardian(s) will always be contacted by Mount Lilydale Mercy Coliege in the case of an emergency. Additional

contacts are required only if we are unable to contact parentsiguardians

Lercoal Medical Conditions
Medical
Additional Heafthcare Information 2
) Attention Deficit (Hyperactivity)
Abilities Disorder
(=) Allergies
: ) Anaphylaxis
<) Anxiety

ASD (Autism Spectrum Disorder)
(%) Asthma

Coeliac / Gluten Free

0Ongoing Medical and General Consents

fou have not provided the following consents:
[} Paracetamol
[ ] Anti Histamine Consent

[ Ibuprofen consent

9 Mount Lilydale Mercy College




Emergency Contacts
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Emergency Contacts
Personal

; Emergency Contact 1:
Medical

Mame: Fhone:

Additional Healthcare

Information
Address:
Abilities
Relationship:
Emergency Contact 2:
Mame: Phone:
Address:
Relationship:

In the event of an emergency, a child’s parents / guardians are always the
first point of contact the College will make. If we are unable to contact
parents / guardians we will make contact with listed emergency contacts.

It is therefore important that you nominate emergency contacts other than
the child’s parents / guardians. We ask that you provide at least TWO
Emergency Contacts, you can list up to three.

Alternative Phone:

Alternative Phone:
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College Fee Payments

College Fee details can be found on the Finance tab, balances and transaction history can be viewed and payments can be made.

89 Mount Lilydale Mercy College
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Date. Bacaptng  Amount  Papmest MeBBTStnasctin Secnphon
Mo . EFT Receipt - C/CHN Popmagg 2600019 =
KT EEY st =
R o Facegt =
RaNE eer Pesest =
2omoie MowerCan Detig Rseeipts imoert - ISAMASTERCARD o=
Dalance  Scatemsm description Rt viewed
Sl Tuton Feos Pregesd ens Guartiry » =
1 of Staservacnis Batanc s 31 o =
Ancusl Fros: Amsegasarsn. Bre Fa b Sty o3 o
anrusl Fees - Fragss (]
WO e Fees - oameny =
Lax siemert

g Mount Lilydale Mercy College
QR oot Evi Doce ComactUs My Accom My Denn_Forms s bomtion_logt |

- - — Wekoms

Total wing/Overdee:  $0.00
3000

Oveant Badarcs Vo last visk bedore tasiay wns on 20772010 03 4%0m

Lant statemant date
List statemant amount

Tranuaction Hisiory [tz ] +1]
Stademient no Amauns Balance  Description
] Prompt Draznure - Earty Payment Diseount
Q Raceipt . CACwn Pawmant 260270019
13 Tumon Fes =
1221
m
mn -
™ Promgn D s - Bty Paymént Diecount
mn Recept
—
1nar
1ar Tt S .
1M Recept - BBwy Syewe 20002017
e Byampl Dot . Bty Byyment Discount
1m0
5 Prrps D -y Payeent Discount
o Razept
s Receipt
Note a7 Tumon Pus
s W —
25 RAscept

Payments for IT repairs, replacment
ID cards, badges and lockers can
be made via the MLMC Shop at
mimcshop.mime.vic.edu.au

11 Mount Lilydale Mercy College




Communications/Docs

Communications are posted online regularly regarding various matters and can be found on the Docs Tab. An SMS or email will be sent to
notify you when a document is loaded on the Parent Portal, however, we would encourage parents to get into the habit of checking the portals

regularly.

Mount Lilydale Mercy College

<@: iUy My Accound My Delails  Forme snd Information S
Document Diste Rangs: | Laat 12 onths « || Refresh ane
Aginintration Tpe  Crasted Gemma Smith (8)
2018 & Gude 1o Re-gnrimens Maggie Smith (9)

0B Sutpnct Seischon hccass Guds

& VET Dounse Guide

Saitject Smlgction intsematen et

Frayne Spesen Sestal Infzmanen Lens

Tha Dbt PRpmge for Voun Merty Lesdirs Inisamenisn

“ear 16 Exponnnis Dard niomation Lrte e

Crews Cavmiry Camibvsl intzrmation Latiee

TICETTTETSEEET )

I8 09888800 ip

Tip!

The most recent documents will
appear at the bottom of the list

Mount Lilydale Mercy College
e -

Duoturres! Dote Range | Last 12 Marths w a
anmu.uw;ma BN i Gemma Smith (8)
Aurrakan Govermment Shod Findg Leter Maggie Smith (9)

2013 Cokege Fees Leter & Faymant Schecue

2010 Govermmant Funding Phm

Tip!

You may need to scroll across the
screen to view the list of names
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Viewing and Updating Personal Details

Itis important that personal information is updated as soon as there are any changes. We recommend that you update any personal information
using My Details, available in the Parent Portal . Any changes will be submitted for approval by the College. If there is any information not
listed or unable to be edited on the My Details tab, please contact the College Registrar’s Office on 9735 4022.

Mount Lilydale Mercy Collgg/
S

Finance | Payments Events = Docs | ContactUs My Account @UMEEIR) Forms and Information | Logout

e

working days. IMPORTANT Reminder: Please provide a8 minimum of 2 Emergency Contacts. Parent{s) or Guardian(s) will always be contacted by Mount Lilydale Mercy College in the case of an €mg)
contacts are required only if we are unable to contact parenis/guardians

Personal Name Edit

Given: Given2: Surname:

Preferred Name: Preferred Formal Name: Previous Surname: Birth Surname:
Personal Details Edit
Date of Birth: Gender.

Mobile Phone

Email
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Parent / Guardian details and home contact information can be viewed in the same way.
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Events Interviews Docs Contact Us

imetable Finance Payments

My Account

proved. You will receive an action centre
tification that the changes have been

When you submit changes through the My Details page they must be approved by the school. The changes will only take effect atthe schoal once they have beel
notification when the changes have been actioned and are live atthe school. Please contact the school directly if your changes are urgent, or if you have not receive
actioned within two working days.

< T

Name
Addresses
Occupation 1 Title: Given: Given2 Surname. Suffix
Mr - e
Preferred Name Preferred Formal Name: Previous Surname Birth Surname

Personal Details

Date of Birth

[ e Studers Timewatie % | 4 Inbe (251 - rwiamsr X 1 [ wemimeinteduay

c O

Apps P Bockmarks o SIMON P Mad B Catendar [ START OF YEAR PRC

L

L] ® | hitps//ponalimimevicesuau

[ Pacert Portals [ Adrsin Bref [ Luncitime Asnounce

% W [} MUMG - Parent/ Studert % | [ My Detaits %\

Bl Meseage Board [ FAQ: [} SyrwebLogin P 2006 VCE i

Mount Lilydale Mercy College

Financa  Paymests

Mobile Phone

= = Tmetatie Evenis  Inlorviews  Docs | Contact Us

Demographic inforn]

Country of Birth:
Australia

Addiess

Nationality:
Australian y.

1 Address 2

State

= Victoria

Home Far

Postal Address Ed

(&) s as

Timetable

Mount Lilydale Mercy College

Docs | Contact Us

Finance Payments Events | Interviews My Account

[ —

When you submit changes through the My Details page they must be approved by the school. The changes will only take effect at the school once they have been approved. You will receive an action centre
nofification when the changes have been actioned and are live at the school. Please contact the school directly if your changes are urgent, or if you have not received a nofification that the changes have been
actioned within two working days.

Personal

m
=

Occupation Details

Addresses

Occupation Description Company.

Industry:
Not Selected

Work Email

Waork Phone: Work Mobile Phone: Work Fax:

m
=

Occupation Address

Address Line 1 Address Line 2. Address Line 3

Suburb:

State Postode: Country.

- —
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Updating Personal Details

Mount Lilydale Mercy College

Adress

Victoria

Postal Address

" Ve Stte Terenstie % 141

S

% [ MLMC - Paeera / Snent ¥ [ My Detas

€ €08
i apps e Bockmaris o TMON

./ poetalTmien: vac aduau, My

Mount Lilydale Mercy College

%Y 0 ®

Vil [ Corncar [ START O VEAR PO [} Parwmt Poriss [ i et [ Lschtime Arncorcr [ Mesiage fomd [ Fiin [} Symet Login (@ 3008 VL faaem Tind

ot Addrans

Fen)
L&)

E Mount Lilydale Mercy College
™
Timetable Finance Paymenis Evenis  Interviews Docs Cootect s My Account My Detsils  Logeat

gy

[] UrreacitUnactioned [] Reaciscsonec

Devergton
SUDMENS Thanges 1 My Coosl’ have Desn o msed

Submltied changes to "My Detalls’ have bean processed
It bave been BiCepied

Descrigtion | Detall

Tt nanges yeo made in by Detaily in Pomal for s o nave been processsd.
Jsteme n atcmpled

e Bew
Flieit Changes Mew'mue  Frevous e Sons

Commaninl Flag T Fame At mpec
Reconcllatsatisg T Fim. Aecepted
ConfimationFlag e Fae Accepted

Created
20-Jan 17 1140 M

Tip!
Details will not update instantly. nrsod
Updated information will be
visible once approved by a
College administration officer.

You can track updates by clicking
on the flag in the top right corner.
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Updating a Change of Address

Keeping your address updated with the College is extremely important for communication purposes. Any change of address can be updated
via the My Account tab of the Parent Portal.

Mount Lilydale Mercy College

Finance Payments Events Docs Contact Us @ My Detalls Forms and Information Logout

Gemma Smith
Maggie Smith

Update Your Contact Details below if required

Name:  [Mrs J Smith
Mobile:  [XXXX XXX XXX
Email:  [smith@mime.com

Address
Change:

Other
MNotes:

Please ensure the College is kept up to date with your latest personal information at all times. Thank you.
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MLMC Shop

+ The College has a safe and secure payment app for families to pay for adhoc charges such as Device Repairs, Chromebook charges,
student ID card replacements and our coffee cards that are used with our Catherine's Cafe van.

+ This app will be used for many other ad hoc payments throughout the year as we continue to reduce cash handling at the College.

CDF , %G
NEW PARENT GUIDE: Mount Lilydale Mercy College e
o]
=t

Adding Icon to Apple iPhone ‘ Adding Icon to Android Phone*

=  Browse to https://mimcshop.mimc.vic.edu.au in Safari. =  Browse to https://mImcshop.mimc.vic.edu.au in Chrome.

= Orscan QR Code using your phone camera to browse to URL. = Orscan QR Code using your phone camera to browse to URL.

= InSafari Q tap the BOOKMARK ICON. m = InChrome Q tap the Menu option &

=  Choose the ADD TO HOMESCREEN icon. ﬂ =  Choose the ADD TO HOMESCREEN icon.

= You can then place the icon on your desiréa.screen. @ = You can then place the icon on your desired screen. @

T

CDF . . b=y 4

NEW PARENT GUIDE: Mount Lilydale Mercy College EA:
@F

Create your CDFpay Account Verify your Account & Add Children

=  Browse to https://mIimcshop.mimc.vic.edu.au =  To add a child to your account, type First and Last Name.

=  Select Create Create New MLMC Parent Account. =  Select Year Level for your child.

=  Enter your full Full Name, Email, Password choose Next =  Choose Add Another Student if required.

=  Check your Email inbox for a Email Verification link. =  Youare now ready to place orders using CDFpay.

=  Login with your new CDFpay account.

MOUNT LILYDALE
MERCY CORLEG,
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NEW PARENT GUIDE: Mount Lilydale Mercy College e
o]
=t

Choose Shop and Order Date Placing an Order & Checkout

= Select the Child you wish to place the order for. =  Choose a category to order from.

= Swiping left to right allows you to navigate between steps. =  Then select the item/s you wish to order by pressing +

=  Choose the SHOP you would like to order from. = Your shopping cart will update with each item.

=  Choose the desired date you wish to place the order for. =  Choosing the Shopping Cart allows you to complete purchase.

=  Select Summary & Checkout to make payment.

3 [ ——

]

)

E]

)

]

oyt A e 3
r— )

CDF . 020
EW PARENT GUIDE: Mount Lilydale Mercy College e
o]

=t

Copy Order to Another Child Complete Payment (Single Payment Option)

=  Choose Copy Cart to Another Child to duplicate the order. =  Choose payment method. MasterCard/Visa/Bank Transfer.

=  Complete the options to duplicate the order and select OK. =  Enter your payment details and select PAY.

= A summary screen is now displayed with selected orders. =  Areceipt will be generated confirming purchase.

= Here you can either Cancel the order or complete Payment. = Anemail will also be sent to your specified email address.
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CDF  NEW PARENT GUIDE: Mount Lilydale Mercy College

O74)!
5

Adding / Removing Children to your CDFpay Account Need More Help?
=  Tap the Menu Icon on your device. e =  Please email support@cdfpay.org.au if you need assistance.

=  Choose Edit Child Account.
=  You can change/remove your current child on this screen.
=  Or choose Add Another Child.

=  Choose Finish once all children are added.
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